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Newsletter 6 /2020
The Spring flowed forth from the mud
Dear friends,
Brothers and Sisters in Hospitality,
We have entered a difficult period marked by a double health and security crisis.
It is often said that crises and trials can portend a superb renewal..
This health crisis has caused and still causes uncertainty and concern.
But in this tragedy, we can find Hope:
Hope is a small voice that assures us that nothing is ever lost (website of the newspaper “La Croix”).
This special season has allowed us to take a renewed look at our mission to welcome pilgrims. There
were fewer activities, but we developed this "culture of encounter", a supportive and attentive attitude, an
attitude of "proximity" that Pope Francis stresses in the Encyclical Letter Fratelli Tutti.
2021 will probably be a difficult year as well, but coming to Lourdes must remain our goal.
Because giving service gives meaning to our life;
Because Lourdes is a place of grace;
Because Mary is waiting for us there.
In fact, Hope, Faith, Trust and Love of God combine to enable us to fulfill our mission of acceptance.
Let us be trusting because the Holy Spirit frees us from doubt and hesitation.
He gives us the conviction that God acts in the life of each of us and in the life of the world.
So dear friends, as Our Lord Jesus Christ asks of us (Luke 12:35-38) :
“See that you are dressed for action with your belt done up and your lamps lit."
Daniel PEZET
President of the Hospitality Of Our Lady of Lourdes
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A word from The Secretary-General.
Marie Paule and Emmanuelle were pulling their hair out. Likewise the hospitaliers working in
the reception office of the St Michel service. There have never been so few hospitaliers to accommodate as this year. The COVID19 crisis prevented some from coming, and discouraged
others. And yet, assigning rooms to hospitaliers who had applied for accommodation has never
been more complicated.
Health & safety measures made it difficult to manage the room allocations, with each room having to remain empty overnight between two occupants. As a result, when new arrivals and departures coincided we needed double the number of rooms for one night.
At the beginning of June, a major leak in the boiler room of Notre-Dame du Oui obliged us to group together in
NDL all the hospitaliers staying in NDO and Marie-Bernadette. And throughout July, major work on the water
supply to the Notre-Dame de Lourdes accommodation centre required us to do the opposite.
One last thing made the situation worse, verging on the inextricable. That was the many hospitaliers who were
unable to come but had "forgotten" to cancel their reservations. To avoid last-minute accommodation incidents,
the secretaries kept open the bookings that had been made, as long as they were not cancelled. And throughout
the season, Marie Paule and Emmanuelle found that their work would have been much easier if only everyone
had been willing to advise them of booking cancellations. And our Treasurer also saw a rise in unwarranted expenditure : excess accommodation needlessly kept open, with associated costs ; and the hours of work of cleaning staff preparing unoccupied rooms.
The number of bookings not honoured but not cancelled either is not anecdotal. We were surprised in Lourdes by
the magnitude of the phenomenon. We dare to hope that this little word, written in all friendship, will remind
everyone to find the right reflexes: when we have reserved and do not come, whenever possible we must let
someone know. Our employees in the secretariat & maintenance and our volunteers in the Saint Michel service
thank you very much in advance. And so does our Treasurer.
Etienne Boichut

Excerpts from the last meeting of the HNDL Executive, October 10, 2020
Monsignor Olivier Ribadeau Dumas:
"The pilgrim's personal relationship with God or with Mary in this place [the Sanctuary] must be respected. Again this requires training for the hospitalier. ....You have to look, understand, respect, accompany. ... The key word for the hospitalier is delicacy. And that requires training.”
Father Horacio Brito:
"The role of the hospitalier is the role of Mary: the hospitalier's technique must show Mary's face: tenderness, affection, delicacy.”
Daniel Pezet:
"The first thing to consider is the evangelization of some of our hospitaliers. The level of spirituality is
very different from one person to another. As a result, the expectation of formation varies greatly between trainees and expresses itself differently."
Etienne Boichut:
"One day, as happens with the men and which is very beneficial, we will have to consider putting the
ladies in formation into teams, at least in their first year.”
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Father Robert Boisvert is 80 years old
BRIEF PORTRAIT OF FATHER ROBERT BOISVERT,
former chaplain of the HNDL.
On November 4, 2020, our former chaplain entered a new decade celebrating his
80th birthday.
An opportunity for the HNDL Newsletter to wish him a happy birthday by offering
him a gesture that is both spiritual and friendly, and thanking him again for his
caring attention to the hospitaliers during all those years during which he accompanied and supported us.
________________
He was the second of ten siblings. His parents ran a grocery store in the heart of Montreal in a well-known neighbourhood called Little Italy.
After primary education at the parish school run by the Brothers of Saint Gabriel, young Robert enrolled in the
College of Eudists located not far from the Rosemont district.
This congregation, which has become international, was created by John Eudes in 1643 with the dual mission of
carrying out the Word of God as a way of living and to train priests "according to the Heart of God". Today it
brings together priests, deacons and lay Catholics who share their life of prayer, their experience and their apostolic commitment.
Fraternal life in community is proposed as a good way to achieve the perfection of charity. Coming as he did
from a large family where the shared life with his siblings was excellent, the young Robert Boisvert found with
these Fathers a beautiful fraternity that would guide him towards this spirituality.
The end of his studies and his ordination would be at the height of the crisis that reigned within the Church, shaken by the increase in the numbers of priests abandoning the priesthood and monks & nuns departing their monastery.
By the time Vatican II came to an end, Father Robert Boisvert noted that among the Eudists more than half of his
colleagues had left the religious life.
The beginning of his priesthood and the years that followed led him to be a teacher, advisor, and trainer to students or seminarians... and also to live on the north coast of Canada (a region which, in his own words, was no
country for a parish priest) as well as, by a quite unique set of circumstances, in Brazil at the seminary of
Fortaleza.
He then moved to Africa where a difficult mission awaited him, relating to refugees and the traumas caused by
war, exile and life in the camps.
After returning to Canada, he was more peacefully parish priest in three parishes for ten years before deciding to
join the Eudists at the Shrine of Lourdes.
You will have gathered that Father Boisvert often wanted to change his ministry in his religious life.
Each time, it was for him a way to discover new pastoral structures and a new forms of spirituality.
It was also a way to rejuvenate his ongoing spiritual life and, by coming to Lourdes, to become better acquainted
with Bernadette in all her poverty and richness.

…/...
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Father Robert Boisvert is 80 years old
(continued)

"When you set foot on this earth, you set foot on the land of God. We must always seek to put our feet

where there is a child of God, and to feel that special love and this new experience.”
He went on to say: "Lourdes appeared to me as
a land to be cultivated. We were supposed to set
up a small Eudist community in Lourdes with
colleagues from France, Canada, Africa and
Latin America. I was determined to leave for
Lourdes as soon as the project was announced.
But the project never took place. A few colleagues came and they all left again.”
Father Robert stayed and saw that Lourdes was
an extraordinary place to develop pastoral service.

A meeting of Eudists in New Brunswick

With particular experience in leading worship (as
the French call it, animation), he was commissioned from 1997 to 1999 as Head of the team of priests in
charge of that function, then as chaplain at the Accueil Notre Dame, and finally chaplain of the Hospitality of Our Lady of Lourdes from 2012 to 2015.
Without being specifically mandated, he also went on to welcome pilgrims and especially those on the
periphery of their lives , and set up the Listening Point at the Chapel of Reconciliation, a time of prayer
twice a week with all those involved in pastoral care, the celebration of the sacrament of the sick whenever requested, and he also organised the daily prayer on the plateau outside the piscines before afternoon service, enabling a shared spiritual moment between the pilgrims waiting for the opening and the
hospitalières who had come to guide them and help them.
"Is this how we set foot in the footsteps of Bernadette? Father Boisvert wondered when he returned to
Canada.
"By being constantly available, I think that every time give service we are serving one of God's people,
we set foot in the footsteps of the Lord who leads us to a mission of accompaniment”
Today, he continues to deepen his spiritual life and, whilst he thought about returning to a Eudist community, his new mission is to be both the chaplain of the infirmary and that of the mother house of the
Daughters of Mary of the Assumption..
He celebrates Mass for this group of women who have given their lives to the Lord, while of course
continuing to welcome and accompany the Christians who come to the monastery.
"Every morning we give thanks and we celebrate Our Lady of the Assumption every day, and are united
with you and Our Lady of Lourdes."
Interview by Alain Trèmolières

"To serve is to take care of fragility.
Serving means caring for the frail members of our families,
our society, our people”. Pope Francis
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Two new vehicles for the HNDL
Thanks to the generosity of many donors, a new CITARO
Mercedes bus will be delivered to the HNDL in April 2021, for
welcoming sick pilgrims at the station and the airport.
It will replace the Renault bus that came into circulation in
1991.
The German-Swiss pilgrims have fully financed a Citroen-branded 9seat minibus "JUMPY" for transporting hospitalité teams to the train
station or airport.
It was delivered in October 2020.
(*) Both buses were ordered before the health crisis.

Do we know our Sanctuary?
Today, we ask a simple question: where is St. Patrick's Chapel?

If by chance pilgrims looking for that place ask you the question, having recognised you as a hospitalier from what you are wearing, your mission as a hospitalier is to help them and that includes giving
information on the location of different places of worship, Of
course we cannot be expected to know at the end of our first year
how to locate everything in Lourdes, but over time a hospitalier
can enrich his knowledge of the Sanctuary, to always better satisfy the information needs of pilgrims. Our service may have its
own timetable, but our mission is 24 /
7.
So let us not let these considerations of
service and the Hospitalier mission
make us lose sight of the issue.

Where is St. Patrick's Chapel? (as an English speak er you may well already know the answer, since it’s where our regular Tuesday evening
HNDL English Mass took place until just a few years ago). You will have to
direct the person asking pilgrim to the St. Bernadette Church. To the right
of the main entrance, you will find in the middle of a glass façade the doors
of St. Patrick’s Chapel, well signposted.
Also known as Patrick of Ireland, Saint Patrick was born around the year 385. In a life full of adventure, and the source of several legends, he is believed to have evangelised Ireland and converted King
Aengus, explaining the Trinity to him using a shamrock, which is why the shamrock became the national symbol of Ireland. His feast is celebrated on March 17, the anniversary of his death in 461.
Enjoy your service, be effective in mission.
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Miscellaneous information
Subscriptions :
A big thank you to all the hospitaliers who have already paid their dues (cotisation).
Contributions and donations are our main sources of income. It is therefore very important that all hospitaliers are up to date with their contributions, whether or not they
have come to Lourdes in 2020.
Except for French hospitaliers, payment by cheque is not recommended. The charges
that HNDL must pay for cashing cheques in foreign currency are considerable.
The bank identity statement, below, will allow you to make a transfer without difficulty.
The wording of the transfer must include the name of the hospitalier and the French word cotisation in order to
ensure that payments are attributed correctly.
But remember, if you are a UK taxpayer the easiest way to pay is through the British Hospitalité Trust. See
http://britishhospitalitetrust.co.uk for more information.
A few dates
December 2020: No planned opening of selfservice restaurant or accommodation centres.
February 2021:
Lourdes Days from February 11 to 13.
The date of the HNDL General Assembly has
not yet been set.
Opening of the self-service and accommodation
centres between 9 and 14 February 2021.
March 2021:
Self-service and accommodation open on Friday,
March 26, 2021.

A new bridge in Lourdes
"The construction of a new bridge is a fundamental element for a lasting revival of the
city," says Thierry Lavit Mayor of Lourdes.
The future bridge will be located downstream
of the current Peyramale Bridge. The width of
its span will be the same and its construction
will meet earthquake-resistant standards.
Start of work: 2nd quarter 2021:
Delivery: 1st quarter 2022:
Provisional cost : 3.5 million € HT

Relevé d’Identité Bancaire
Titulaire
Hospitalité N D de Lourdes
Domiciliation
SG Lourdes (02051)
2 PL Peyramale
65104 Lourdes
IBAN: FR76 3000 3020 5100 0372 6017 768
Référence bancaire
Code Banque Code guichet N° de compte
30003
02051
00037260177

Clé RIB
68

"The Lord has taken them by the hand"
Service Notre Dame

Service Saint Michel

Hilda BEARE

The wife of Marcel HACHI

Vianneytte BAUDRY

The mother of Maurice DURIEUX

Colette MOUTH

Raymonde, mother of Didier CAEN

The mother of Genevieve MARTIN

Service Saint Joseph
Andre HENRION

Service Saint Jean Baptiste

Father Tony DUFFY

Gilberto GOLINELLI

Georges ROBERT , known as Jojo

Genevieve de HILLERIN

Marc MORESTIN-CADET

Antonello, husband of Paola TESTA

Pietro BATTISTINI

Giuseppe, husband of Lucia VENTURATO Sergio RIESE
Angelo CERRUTI
Pierre GILLE
Service Saint Frai

Jean-Louis DELAUNE

Marie Therese PAVILLON

Ignacio FERRER

Monique GILLIER

Roxane, great-granddaughter of Philippe
TARDY-JOUBERT

Gabrielle GILLE
Anne-Marie BAUER

The father of Séverine OPSOMER

Pia, mother of Marco MICELLO
Gabrielle, wife of Franco ONESTI
The father of Vincent FOSSE

"Remember that when you leave this ear th, you will take with you nothing that you have received,
only what you have given "
Saint Francis of Assisi
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